
Alabama 
Supercomputer 
Authority

Advancing Alabama through Technology



ASA Services

INTERNET ACCESS

WAN CONNECTIVITY

NEXT GEN FIREWALL 

CONTENT FILTERING

SECURITY OPERATIONS CENTER (SOC)

VULNERABILITY SCANNING (EXTERNAL)

NETWORK OPERATIONS CENTER (NOC)

HELPDESK



HELP DESK

1-800-338-8320
helpdesk@asc.edu



Base Level 
Bandwidths 
provided by ASA

K12

FY24

Base Level 

Bandwidth

Districts/LEAs 1.5 Gbps

High Schools 1.0 Gbps

Middle 

Schools/Intermediate 

Schools/Career 

Tech/Alternative/Bus 

Shops

500 Mbps

Elementary 

Schools/Primary 

Schools

500 Mbps



What does ASA 
do for you? The 
Entire E-rate 
application 
process for 
Category 1 
services!



Forms 
Required 
From 
Members 

• Letter of Agency (LOA)

• FCC Form 479 (CIPA Compliance)

• CIPA Agreement

• These forms must be completed 
annually. 



Updating EPC Profile 

Review names and 
physical addresses 
of sites within your 
district.

1

Contact USAC’s 
Customer Service 
Center to add or 
remove sites.   

2

Ensure all related 
entities are 
associated with the 
parent entity.  

3

Enter enrollment, 
NSLP, and CEP data 
in EPC. 

4

EPC Profile changes 
can be made during 
USAC’s admin 
window. 

5





Contact Information

amcclure@asc.edu
Please contact Andy McClure with 

questions about current or new services. 
Email: amcclure@asc.edu Phone: 334-659-4769

mailto:amcclure@asc.edu


Thank you!
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